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Monday-Friday, 6:00 a.m. - 9:00 p.m. gz

Saturday, 7:00 a.m. - 8:00 p.m. 53

VVTA Customer Service

(760) 948-4021

TDD

(760) 948-3990

Direct Access Access

ADA Paratransit

ADA Paratransit Applications
ADARIDE

www.adaride.com

(877) 232-7433

Reservations for Deviated Service in
Helendale/Silver Lakes
(760) 244-4000

Reservations for Deviated Service in
Tri-Community/Lucerne Valley
(877) 545-8000

www.VVTA.org

760.948.4021




VVIA gives you much more than transportation...

Fixed-Route Service

VVTA is dedicated to providing quality,
cost-effective, public transportation
services to residents of the Victor
Valley. For some people, our fixed-
route transit service is the most
convenient service.

VVTA's fixed-route service

provides residents with:

e Lift-equipped buses,

® Priority seating for seniors or disabled
persons,

e Travel Training,
® Bus Stop Annoucements,

e and Trip Planning Assistance.

For more information about our flexible,
safe, and reliable transit service, please
call (760) 948-3030. To receive
personalized training on how to plan
your trip, ride the bus, and save time
and money, call (760) 948-4021 to
partner with a Bus Buddy.

To learn more about VVTA's Bus Buddy
program, go to www.VVTA.org.

Direct Access Service

For few others, our Direct Access
paratransit service is the answer. The
Americans with Disabilities Act (ADA)
ensures that persons with disabilities
receive "the same mass transportation
service opportunities everyone else
receives."

When you use VVTA's Direct Access:

® You will be traveling with other riders,
so often times you will be making
other stops on your way to your final
destination.

® Depending on your certification, you
will need to make a reservation from
one to fourteen days in advance.
Reservations are taken from 8:00 am
to 5:00 pm Monday - Sunday.

® You will need to be found ADA-
eligible. To complete your Direct
Access eligibility application visit
www.VVTA.org or call 877-232-
7433.

Direct Access Tips for Riding

...gain back your freedom and accessibility.

® Registered personal care
attendants may ride for free.

® VVTA and Direct Access observe
the same holidays.

® Any companion pays a Direct
Access fare.

® Companions must not displace
Direct Access riders.

® Certified riders may call (760) 244-
4000 to make reservations.

Direct Access Fares

Direct Access Fares are charged by
zone. A trip between zones will be
charged the greater rate.

ADA Fares

Zone 1 $2.50
Zone 2 $4.50
Zone 3 $6.00
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